
Returns & Exchanges 
Products may be returned within 30 days from the date of delivery. Products must be in new and sellable condition, 
returned in original packaging with tags still attached, and no visible signs of wear or use. Products marked as FINAL 

SALE are not eligible for returns or exchanges. We will reimburse shipping charges if the item is defective or the wrong 
item was shipped up to the amount originally paid for shipping. Exchanges will be sent at no additional shipping charge. 

1. Complete EXCHANGE or REFUND section of the form 

2. Please include a copy of the sales receipt of the item purchased. Circle the item(s) that you are returning.  
3. Record the Name and Address (on the sales receipt) where we should send the check or exchange, if different 

from original order.  
4. Pack and seal your return securely, in the original package if possible, and include this Return Form. Packages 

must be returned prepaid. Please ship via US Postal Service – we do not accept C.O.D. ‘s. 
5. Send returns to: 

ABC Stores Hawaii  

766 Pohukaina St. 
Honolulu, HI 96813 

ATTN: Customer Service 
********************************************************************************************  

□ EXCHANGE  
 

Comments: ___________________________________________________________________________________ 
 

Exchange for: 

Item Description SKU # 1st Choice Color 2nd Choice Color Size Qty Unit Price Total Price 

        

        

        

        

 

Total for New Items: ___________ 
Shipping is FREE: _no charge_ 

Less Credit of Returns: ___________ 

Total: ___________ 
 

 
Method of Payment – if different from your original order.  

□ Check or Money Order made payable to: ABC Stores Hawaii.  

□ VISA □ MasterCard □ American Express □ Discover □ JCB 
 

Account Number: ___________________________ Expiration: ___________ CVV: _______ 
 

Signature _____________________________  
*******************************************************************************  

□ REFUND  
 

Comments: ___________________________________________________________________________________ 

 
SKU # Item Description Qty Unit Price Total Price 

     

     

     

     

Total Refund ___________  
Refunds will be issued in the original form of payment. 

Name: ___________________________________________________________ 

Address: __________________________________________________________ 

City: _______________________ State: __________ Postal Code: _____________ 


